Australian Services

Services Summit 2010 foundiabie
Services driving global growth
Venue: Mural Hall, Parliament House, Canberra
Wednesday 17 March
1:30-2:00pm Registration
2:00pm Welcome Kaaren Koomen - President
ASR
2:10-4:00pm Overview of global 9 Stephen Braim, VP of | The global
and regional Government environment for
developments in Programs Asia Pacific | the services is
services trade and IBM rapidly changing,
innovation 1 John Brogden, CEO, with developing
IFSA countries
! Dr Matthew Durban, | increasingly
Austrade targeting services
§  Dr Louise Ryan, Chief | instimulating

CSIRO Mathematics,
Informatics and
Statistics

economic
growth. The
expert panel will
provide an
overview of the
key
developments
globally.
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Wednesday 17 March (continued)

Afternoon tea

4:20-6:00pm Opportunities and 9 E-Health, Gary Cohen, | Speakers will
Challenges faced by CEO, iSoft (TBC) prepare a short
the services sectors | § Built Environment: paper covering
David Parken issues for
Tour de Table Architects Institute of distribution
Australia beforehand to
f  Education, Glenn delegates.
Withers, Universities
Australia
I IT: Kee Wong eCentric
Innovation/ lan Birks
AlIA
I Engineering: Kate
Hurford, Engineers
Australia
9 Tourism, Jenny
Lambert, National
Tourism Alliance
9 Legal and Business
services, Russell Miller,
Chairman of Minter
Ellison/Stephen
Jaggers, Malleson
9 Financial Services,
Martin Fahy, FINSIA
| AIKE AIKGa 1 John Séderbaum ACIL Tasman, Services
commissioned report - Roadmap
Services Roadmap
6:00-6:15 Closing remarks: Minister, The Hon Kim Carr (TBC)
Knowledge Society
Drinks
6:15-7:00pm f Launch of Ministers and staff covering portfolios of Treasury,
Services Science Trade, Innovation, Communications, Tourism,
Society Transport, Infrastructure, Finance, Health and
Networking Education have been invited to attend, as well as
discussion their counterparts from the Opposition.




Dinner- the value of services for world growth

Proudly sponsored by the Investment and Financial Services Association

[ ESA

7:00-9:00pm

Dinner

Speaker:
US Ambassador Jeffrey
Bleich (TBC)

Thursday 18 March ¢ members only

Services Strategy for Australia

Venue: Australian Institute of Architects ZACT Chapter Office

2a Mugga Way, Red Hill

7:00am-9:00am Breakfast Minister for Small Business, Independent | Roundtable
Contractors and the Service Economy, the | discussion on
Hon Dr Craig Emerson MP I dz&a O NJ f
services
strategy
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