
Services Summit 2010   
Services driving  global and regional growth  

Venue: Mural Hall, Parliament House, Canberra  

 

Wednesday 17 March 

1:30‐2:00pm  Registration   

2:00pm  Welcome  Kaaren Koomen ‐ President ASR    

2:10‐3:30pm  Overview of global 
and regional 
developments in 
services trade and 
innovation 

 Stephen Braim, VP of 
Government Programs 
Asia Pacific IBM 

 John Brogden, CEO, IFSA  

 Mike Moignard, GM, 
Industry Group, Export and 
Investment Services, 
Austrade  

 Dr Louise Ryan, Chief   
CSIRO Mathematics, 
Informatics and Statistics 

 Stewart Forbes, Malaysian 
International Chamber of 
Commerce and Industry 
(TBC) 

 

The global 
environment for 
the services is 
rapidly 
changing, with 
developing 
countries 
increasingly 
targeting 
services in 
stimulating 
economic 
growth. The 
expert panel will 
provide an 
overview of the 
key 
developments 
globally. 

 

 
 
Overview Session proudly sponsored by                  

 

   



Wednesday 17 March (continued) 

Afternoon tea 

3:45‐5:30pm  Opportunities and 
Challenges faced by 
the services sectors 
 
Tour de Table 

 E‐Health, Mary Foley, Price 
Waterhouse Coopers 

 Built Environment: David 
Parken Architects Institute of 
Australia 

 Education,  Glenn Withers, 
Universities Australia 

 IT:  Kee Wong eCentric 
Innovation/ Ian Birks Australian 
Information Industry 
Association 

 Engineering: Kate Hurford, 
Engineers Australia 

 Tourism, Jenny Lambert, 
National Tourism Alliance 

 Legal and Business services, 
Russell Miller, Minter 
Ellison/Stephen Jaggers, 
Mallesons Stephen Jaques 
 

Speakers will 
prepare a short 
paper covering 
issues for 
distribution 
beforehand to 
delegates. 
 
 

5:30pm  Smart Infrastructure  Minister Hon Anthony Albanese, MP TBC 

  Highlights of ASR’s 
commissioned report 
‐ Services Roadmap  

 John Söderbaum ACIL Tasman,  Services Roadmap
 

 

Drinks 

6:00‐7:00pm 
 
 
 
 
6:15‐6:30pm 
 
 
 
6:45pm 

Networking 
discussion 
 
 
 
Minister For 
Innovation, Industry, 
Science & Research 
 
Shadow Minister for 
Innovation 

Ministers and staff covering portfolios of Treasury, Trade, 
Innovation, Communications, Tourism, Transport, 
Infrastructure, Finance, Health and Education have been 
invited to attend, as well as their counterparts from the 
Opposition. 
 
Hon Senator Kim Carr will attend the drinks function and 
make a short speech. 
 
Ms Sophie Mirabella has been invited to address 
delegates. 

 

   



Dinner­ services in the knowledge society  

Proudly sponsored by the Investment and Financial Services Association 

 

7:00‐9:00pm  Dinner  Speakers:  
The Knowledge Society, Richard Marles MP, 
Parliamentary Secretary for Innovation 
Trading Services with Asia, Parliamentary 
Secretary for Trade, the Hon Anthony Byrne MP 

 

Thursday 18 March – members only 

Services Strategy for Australia 

Venue: Australian Institute of Architects  –ACT  Chapter  Office 
2a Mugga  Way, Red Hill 

7:00am‐9:00am  Breakfast  Minister for Small Business, Independent 
Contractors and the Service Economy, the 
Hon Dr Craig Emerson MP 
 

Roundtable 
discussion on 
Australia’s 
services 
strategy 

 

     

Services Summit 2010 proudly sponsored by 

Gold Sponsor  Gold Sponsor 

 
 

 

 

Silver Sponsor  Bronze Sponsor 

   

 



Services Summit 2010
Registration Form

Services driving global growth

Delegate 1:

Title: ___________  First Name: ______________________________________________  Surname: ________________________________________________

Job Title: __________________________________________________ Email: ______________________________________________________________________

Organisation: _____________________________________________ City: ____________________________________________  State: ____________________

Special Dietary Requirements (If Attending Dinner): ________________________________________________________________________________

Delegate 2:

Title: ________  First Name: __________________________________________  Surname: __________________________________________

Job Title: ___________________________________________ Email: ________________________________________________________________

Organisation: ______________________________________ City: ___________________________________________  State: _______________

Special Dietary Requirements (If Attending Dinner): ________________________________________________________________________________

Event Numbers Attending 
each event

Members Price  
Inc GST

Non-Members Price 
Inc GST

Summit Registration plus 
Drinks Only

$150 $250

Dinner $120 $200

Breakfast $80 N/A

Total

Payment Details:

PO Box 193, Surrey Hills VIC 3127	 Phone: 03 9895 4476	 Fax: 03 9898 0249	 ABN:19105552565

Proudly Sponsored by

Credit Card
To pay by credit card please fill out the details below 

and fax to 03 9898 0249 

MASTERCARD / VISA / AMEX (circle) 

Card Number:  ____________________________________ 
Expiry Date: _______ / _______ 
Name: _____________________________________________

Signature: _________________________________________

Direct Deposit
Please pay using details below and fax this form to 03 9898 0249:

Australian Services Roundtable Limited
WESTPAC
BSB: 033 127	 ACCOUNT: 328370
Record Bank EFT/Transaction Reference Number 
_______________________________________________

Cheque
Please make cheques payable to: 

Australian Services Roundtable Limited

Delegate Details:


