
 

 
 

Inaugural Australian Services Summit 
proudly sponsored by  

 
 

Services Summit 2009  

Future Growth: harnessing globalisation and economic change  

Venue: Mural Hall, Parliament House, Canberra  

Wednesday 18 March 

2:00pm Welcome Kaaren Koomen - President 
ASR 

  

2:10-4:00pm Opportunities and 
Challenges faced by 
the services sectors 
 
Tour de Table 

 IT:  Ian Birks AIIA 

 Engineering: Leanne 
Hardwicke Engineers 
Australia/Nicola Grayson 
ACEA 

 Telecommunications: 
David Quilty Telstra  

 Built Environment: David 
Parken Architects Institute 
of Australia 

 Education,  Ms Jennie 
Lang, University of NSW 

 Tourism, Matt Hingerty 
ATEC  

 Business services, John 
Weber , CEO Minter Ellison 

 Financial Services: John 
O’Shaughnessy, IFSA 

 Transport, David Epstein, 
QANTAS  

Speakers will 
prepare a short 
paper covering 
issues, and 
statistics of their 
industry to 
distribution 
beforehand to 
delegates. 
 
 

 Discussants  Roy Green UTS 

 Ian Satchwell, ACIL 
Tasman  

 

 



 

Afternoon tea 

4:20-6:00pm Preparing Australia 
for the Future 

 Innovation 

 IT 

 Skills 

 Infrastructure  

 China and 
global trade 
developments 

 

 Richard Vahtrick, VP 
IBM Global Services  

 James Bradfield 
Moody, CSIRO  

 Glenn Withers, CEO, 
Universities Australia 

 Jane Drake-Brockman 
CEO Tesol 

 
Speakers will 
provide insights 
into emerging 
opportunities to 
enhance 
competitiveness 
of Australian 
services. 

 Discussants  Patrick Coleman, Business Council of 
Australia 

 Andrew McCredie, Exec Director ASR 

Drinks 

6:00-7:00pm Networking 
discussion 

Ministers and staff 
covering portfolios of 
Treasury, Trade, 
Innovation, 
Communications, Tourism, 
Transport, Infrastructure, 
Finance, Education and 
Health have been invited to 
attend. 

 

 

Dinner- the future for global financial services 

Proudly sponsored by the Investment and Financial Services Association 

 

7:00-9:00pm Dinner Speaker: 

 Assistant Treasurer, 
Hon Chris Bowen, MP 
 

 Impact of the 
economic crisis 
on global 
financial 
services 
 

 

 

 



 

Thursday 19 March – members only 

Services Strategy for Australia  

Venue: Australian Institute of Architects –ACT Chapter Office 

2a Mugga Way, Red Hill 

 

7:00am-9:00am Breakfast Minister for Small Business, 

Independent Contractors and the 

Service Economy, the Hon. Dr Craig 

Emerson MP 

Roundtable 

discussion on 

next steps in 

developing a 

Services 

Strategy for 

Australia 
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Services Summit 2009 ɀregistration form 

Future Growth: harnessing globalisation and economic change  

Registration by Fax 02 62701300 or Email events@servicesaustralia.org.au 

Delegate details: 
 
Delegate 1: Title: ___ First Name: _________________Surname:_______________________ 

Job Title: ___________________________Email:__________________________ 
 
Delegate 2: Title: ___ First Name: _________________Surname:_______________________ 

Job Title: ___________________________Email:__________________________ 
 
Delegate 3: Title: ___ First Name: _________________Surname:_______________________ 

Job Title: ___________________________Email:__________________________ 

 

Event Number will 
attend 
Please mark box 

Members Price incl 
GST 

Non-Members Price 
incl GST 

Seminar and Drinks 
Ç 

$150 $250 

Dinner with Assistant 
Treasurer, Hon Chris 
Bowen, MP 

 

Ç 

$100 $180 

Breakfast with 
Minister for Small 
Business, Independent 
Contractors and the 
Service Economy, the 
Hon. Dr Craig Emerson 
MP 

 

 

Ç 

$70 N/A 

Total    

 

 

 

 

 

 

 

To pay by direct debit please pay to 

Australian Services Roundtable Limited 
NATIONAL AUSTRALIA BANK 
BSB 082 902 
ACCOUNT 56225 9612 

 

To pay by credit card please fill out the  
details below and fax to 02 6270 1300  
MASTERCARD / VISA / AMEX (circle)  
CARD NUMBER:  
__________________________________  
AMEX 4 DIGIT Security number _ _ _ _  
EXPIRY DATE: _ _ _ _  
NAME: __________________________  
 
SIGNATURE: ________________________________ 
 

 


