SCIENCE DRIVING SERVICES INNOVATION
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Eg. - smart food wrapping Eg. - mobile phones
- flat screen TVs - credit cards

Eg. - aircraft maintenance Eg. -agedcare
- fast food outlets - health
- immigration

- social welfare
- banking and finance
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THE ROSETTA STONE IN SERVICES SCIENCE

Decision making in the presence of risk and uncertainty
Underpins business and public sector agendas

Finpevation epPeRtuNIty L gIVing d ECISION M akers
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Carbon Monitoring Water Monitoring and
and Trading Markets Futures Trading




Health services research a well established field

We are recommending a transforming e  -health agenda to drive
Improved quality, safety and efficiency of health care.

A Healthier Future For All Australians
National Health and Hospital Reform Commission
June 2009

Innovation from C S | R @-6lealth effort
* Prediction of emergency room loads
* More accurate diagnostics
* Development of telemedicine technologies
* Easier, more accurate cancer staging




Arhe alliance will combine Ce n t r edepthrofkedpsrience in service

delivery with CSI RO6s strengths i

and effective National Service Delivery Systempr oj ect O
-Innovation Minister, Senator Kim Carr

ACSI| ROCeatelthkbr i ng science and
Joint media release with Chris Bowen MP, Minister for Human Services 02 Sep 2009
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Statistical analysis can identify bottlenecks
due to poor resource allocation; provide
insight about typical pathways through the

m O system; identify potential interventions

ICT enabled, client-centric service with
easier access to information, moving
towards one-government data sharing

| Study is sorting the tweets from the chaff

THE HEART OF THE NATION
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smart information sciences

Smart Data Capture
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Smart, secure data

storage that preserves
privacy, protects ’
commercial interests, s
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Impact and

Smart analytics to find productivity

patterns, quantify and reduce
uncertainty, drive improved
logistics and operations
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Smart visualization for
improved communic¢ation
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Services Impact in
all domains

Services as a path to
impact

AcClimate change
Awater

AEnergy

AMining
AAgribusiness
APopulation health
AManufacturing

Science

Core services
capabilities

ICT

Mathematical
Sciences

Organizational and
business proces

Supporting the
Services Sector

research outcomes

Service sector

Risk & Markets

Logistics and
infrastructure

Human Services
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AUSTRALIAN'SERVICES SCIENCE 1

HEADI NG I N RI GHT DI RECTI ONE&

NThe p-tubdedraesdanrch base could
play a more significant role in innovation
...... The paucity and weakness of
existing links represents a missed
opportunity for both services
organisations, research agencies like
CSIRO and universities;

Royal Societyi Sci ence & Services OHI i a Weal
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